Private Billing Module

Backend Setup:

1. Sales Categories for Minimums, Dues, Assessments, etc

2. Creation of inventory items to be charged — Food Minimums, Food Minimums
Credit, Dues, Assessments, etc (all items should have retail price of $0.00)

3. Need to set the sales categories that are calculated for food minimums. This is
done by going to Tools>Option>Reference Tables>Sales Category. Then open
sales category, under General tab, choose the option for Min Eligible.

T Fopes i
4t Bl Yiew Teds Hul': finio

B Employes

Extensian

General Options

B Ghohal Gptons

- Handheld Gpticns
Handicap
E-Hardware / Recelpt
Inventory Options
TAPF Settlement

& Wiosk Qptiones

B Beference Tobles
Blowi Thermn Categony
Cadendar

CHE

Color Code
Company

Coupon

Currepoy Exchange Rate
Customer Class
Customer Group

(NEED @[ ohy [ senm | Gaken ] e

Customer Dcowpations
Customer Stisdent Stakws
Customer Suffix Name
Customer Title Name

Tagp [wmamisig

Discount Button Setup
Discount Reason

FB Web Order ZipGode
Gratuity

ke Kits

Location Code
Mationaliby Infarmation
Payout Bescripton
PHES Themizer

Prafit Canter

Sales Category

Eoles Refemrals

Sales Typas

Season Corde

Store Group

Store Information

Tax

g [ g
=]
;
ES

e

Teaménsd fraup
Teoménal Information

Cstomer Loyalby Program

E-Customer Management Options =

- I
Description: E;;__T:l;e;s_ : (9.0, Acoemaociag, Carts)
Departmant: | =] woeseL | =
Ganaral Ledger:  |RAEtasrant Food Saas - 400 7] Ine G |
Group Typs: |Food and Beversgs j Rankrg: I. T‘|
Teermizar e cription
-
Statamet Display Optkon:
™ Commission Ipesaription -]

™ Age Werificabon

™ Force Tax oyer Taw Exempt F Frint Tip Lne on Recept |13

Genersl |Prico Setting | Remom |
T Add Cart Joon 00 bes shest i itemn s addad on tha POS soraan
 Allow Ciscount
# Allow Service Charge
I” Ball Dispansar
I Crodit Book
I Duty Fram
T Guest Tracking Enabked
I lsssa Rain Check {Gresn Fos, Cart Fas, stch
T Lapslty

7 ¥in Blighls

™ Prapaid
™ Show in Customer Informabion
™ Rallup

Profi Center! |Oefsdk Proft Center ;i

w5 Smarch from. e
”’mlly-'\ﬂ




When using the Private Billing module (this even goes for the Elite Billing module),
software needs to be setup to post by Statement Display Option (Tools>Option>Sales
Option>Sales). Please keep in mind if this is an existing customer, this option can only
be switched between the time they close business on the last day of their billing period
and prior to them opening business on the first day of their next billing period.
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Then you will need to go to each Sales Category to choose the Statement Display
Option choice of Category, Location, GL Acct, or Description

A. Category — displays the sales category description
B. Location — displays the location description of the terminal in which the sale

wa

N —

s completed on.

Tables>Location Codes

Tables>Terminal Information

. The Use Location check box needs to be selected in Tools>Option>Sales
. The Location Codes need to be setup in Tools>Option>Reference

. Specify the location with the terminal in Tools>Options>Reference



C. GL Acct — displays the GL Acct Description. Note: GL Acct Description

does not need to match the description in the accounting package used by the
club.

D. Description — displays the description of the inventory item (similar to the
Customer Statement w/Details report)

Each sales category can be different. For example, Carts can use Category, Sandwiches
can use Location, and Beer can use GL Acct.

How to setup Billing Cycles

1. From the main screen, go to Private Billing>Setup Billing Codes/Cycles.
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2. Click Add
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3. Populate the Billing Code field

4. Populate the Billing Description field

5. Choose the correct Billing Type from the drop down list

6. Choose the Effective Date of this Billing Cycle

7. Choose the Item that you setup in inventory (refer to #2 in the “Things needed to
setup Billing Cycles” section above

8. Setup the schedule of the Billing Cycle — either Monthly or Yearly.

9. Insert the Amount. This will be the amount per charge. For example, if the
members get charged $25/month, you will enter 25.

10. Choose the Start Day. This is when the system will start calculating the amounts
for food minimumes.

11. Click the Add the monthly intervals. This will automatically populate the table
to the right with monthly dates.

12. To create Billing Cycles other than a standard monthly cycle (quarterly, annual,
etc.), use the Manual Setup screen to the right.



13. Click Save Billing Code button.
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How to assign Billing Codes
1. Go to Private Billing>Billing Codes Setup>
a.) Step 2: Assign Billing Code to Class
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b.) Choose a customer class and then select the appropriate Billing Code(s).

**Please Note: You must select Food Minimums Credit if you are selecting
Food Minimums.
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c.) Step 3: Customize Customer Billing Code — allows you to setup Billing Codes
by customer. Go to Recurring Charges tab>Billing Codes button>then
select the appropriate Billing Code(s).

**Please Note: You must select Food Minimums Credit if you are selecting
Food Minimums.
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How to run Billing Cycles

1. Go to Private Billing>Process Billing Cycle
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2. Select the ending date of the period
a) Please note, you will need to run a billing cycle for the prior period end date
to setup the “buckets” or billing periods.
b) When running this billing cycle, no items should be charged and Finance
Charge needs to be disabled.
3. Click Run Billing Charges
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4. Notice at the top, when Run Billing Charges step completes, a green check mark
will appear

5. A white arrow in a green circle will tell you what step you are currently on.

6. It will list all Dues, Food Minimums, Food Minimum Credits and Assessments
that were charged for the Billing Period you selected in the prior step.

7. If there are any discrepancies or issues, you have the ability to delete all billing
charges by clicking on the Delete Billing Charges button in the bottom left hand
corner.

8. To continue to the next step, simply click the Close Billing Cycle.

a) This will lock down the system and will not allow changes to be made, back
dated sales, delete sales, etc.

b) This is now our “Hard Close” within our software.



c) Any changes/adjustments that need to be completed without reopening or

deleting out the Billing Cycle, will need to be completed in the next Billing
Cycle.
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9. Generating statements is when the system creates the monthly “buckets” for
aging.



10. Click Complete button to finalize the billing process.
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11. You will now have the ability to print reports now
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12. Selecting Yes will open up the reports module and take you directly to the
monthly tab.
13. Selecting No will take you back to the main Billing Process Wizard page.



14. Note: On this screen it will tell you the last time the Billing Process Wizard was
completed. It will also give you the ability to undo the last billing cycle.
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